1/112 MUSGRAVE STREET
KIRRA 4225

Phone 07 55992888

FAX 07 55992985

Email info@kivrapalms.com.am
WEB SITE www.kirrapalms.com.aw

Dear

Thankyou for your deposit. | have enclosed a receipt for your reference. Please check the
dates on the receipt to make sure they are correct.
Your balance of $................. is required on arrival

CANCELLATION POLICY - With more than 28 days notice your deposit will be refunded in
full less an administration fee of $50.00. Less than 28 days notice deposit will be forfeited and
as there will be no refund after you check in, we advise you to take out travel insurance.

We do not accept cheques for periods of less than 7 day stays
We accept cash, Bankcard, MasterCard, and Visa card

You will need to sign a form accepting responsibility for phone calls, breakages and damage
when you check in with details of one of the above credit cards as a security deposit.

Office hours are Mon - Fri 9am - 5pm, and Sat 9am - 12 noon

Check in is at 2 PM and check out is at 9 am

PLEASE NOTE

If you are arriving or departing outside these hours please contact the office beforehand to
make suitable arrangements.

For minors - under 18 who are guests we require a letter from parents with credit card details
accepting responsibility for phone calls, breakages and any damage.

Bookings will not be accepted where ALL guests are under 18

We look forward to meeting you,

Peter & Ann Nolan



